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Proposal — ACT Fibernet

Greetings from ACT Fibernet !!

ACT is the largest non-telco wired Internet Service Provider & the fastest growing ISP in the country.
We are currently present at Bangalore, Hyderabad, Andhra Pradesh, Chennai, Coimbatore, Madurai and
Delhi. Our unique technology offers immense differentiation with respect to our competitors. The following
are the key differentiators with respect to our competitors

1. In ACT, the speed that we commit is the minimum speed _that the customer would receive when
plugged in directly to a device. i.e. A 150 Mbps package would certainly deliver a speed of 150 Mbps
which would be irrespective of the distance from the exchange or the number of customers in to
the network. This is due to the meticulous planning that we have done in setting up the capacity at
various nodes of our network.

2. We give the same speed for Uploads and downloads. This is exclusively helpful for customers who
work from home and have a requirement to upload considerable volume of data.

3. Aseparate team focussed towards gated communities thus enhancing the level of service for the
customers from gated communities.

4. A key aspect of this enhanced service is the redundant path that ACT would provide to the core
network in a gated community which would reduce the down time to almost zero.

We request the following support in the project location:

1. Space to install our server inside the premises of your apartment.

2. Commercial power supply for our server or a NOC needs to be signed so that we could take the
commercial meter directly from TNEB.

3. Approval to use common power supply for our distribution boxes which would be installed in every
block. The power required for this box would be approximately 2 — 3 units per month upon usage.

We also need to sign a formal agreement, the draft of the same is attached.
The following documents are attached with this email

Agreement Draft

TNEB NOC (in case of non-availability of commercial power for the servers)
EB Reimbursement clause (For the distribution boxes)

Current Plan Details for end customers

Technical Specifications of Equipments
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Kindly Provide appointment for further discussion. Please call me
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