
MINUTES  OF  THE  MEETING  BETWEEN   
MD  AWHO  AND  MC OF  SANDEEP  VIHAR  OWNERS  ASSOCIATION 

HELD  IN  HQ  K&K  SUB  AREA  ON  24 OCT 2016 
 
1. A meeting between Managing Director AWHO, Offg  GOC K&K Sub Area, Project Director AWHO Whitefield, Col Q K&K 
Sub Area and functionaries of Managing Committee of Sandeep Vihar Owners Association was held at HQ K&K Sub Area on                  
24 Oct 2016, to discuss all the issues brought out during the visit of the Technical Team of AWHO to Sandeep Vihar on 09 Jul 
2016. Following attended the meeting :- 
 
 AWHO and K&K Sub Area 
 

(a)   Maj Gen Gurdip Singh, SM, VSM, Managing Director AWHO. 
(b)   Brig  Salim Asif, Offg GOC K&K Sub Area. 
(c)   Col Arun Y Haltore, Project Director AWHO Whitefield. 
(d)   Col Ashok Mishra, Col Q Sub Area. 

 
 Managing Committee Sandeep Vihar Owners Association 
 

(e)    Brig Sandeep Kumar (Retd), President. 
(f)    Col Rajiv Manchanda (Retd), Vice-President. 

 
2. Minutes of the meeting are as below :- 

 
Ser Issue Discussion Decision Action Info 

(a) Land documents 
are not complete 
and details of 
payment are not 
clear. 

   MD AWHO said that all land 
documents have already been given to 
the MC  and  any other reqmt may be 
specifically asked for.  PD Whitefield 
handed over the complete documents 
pertaining to land, duly indexed to the 
President MC, once again. 
 

MD said that if there are still 
any clarifications needed, any 
MC member may be 
nominated to visit the HQ 
AWHO at Delhi and he would 
be shown all documents. 

- AWHO 
HQ, 

Director 
Land 
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(b) Legality of selling 
Open Car 
Parking. 

MD opined that this is legal as all the 
master plans have been approved by 
Bangalore Development Authority. In 
any case, the cost of the project has 
been divided amongst the allottees and 
there is no profit due to selling of open 
car parking.   
 

Therefore, this issue was 
discussed earlier also during 
the visit of tech team & 
considered closed. 

- AWHO 
HQ, Dir 
Plg II 

(c) FTTH MD opined that the legal actions of 
giving legal notice to the contractor has 
already been taken by AWHO.  
 
He said that cancellation of the 
contract at this stage can be 
undertaken provided that all the legal 
complications which are likely to occur 
is considered as not providing access to 
the some DUs has been an issue. 
 
Project Director opined that the firm 
had completed 875 connections and it 
would be prudent to take action for 
cancellation if desired, after completion 
of all the connections and 
infrastructure.   
 

MD concluded that If the MC 
feels that the contract can be 
foreclosed / cancelled, the 
same may be communicated 
for consideration.  However, 
this he said, should be 
contemplated only once an 
alternate vendor has been 
identified by the MC. 
 
This was agreed as the best 
course of action. 

MC & PD AWHO 
HQ, Dir 
Plg II  

(d) Reticulated Gas 
Supply System 

PD submitted that the legal notice to 
the firm has already been given. The 
MOU between the IOC and AWHO has 
been signed.  IOC has given their 
sanction for 860 gas cylinders also.  PD 
however, opined that though the 
sanction for 860 cylinders has been 
given, it would be prudent to take the 
connections as and when more 
connections are subscribed to, by 
users. The cost of the initial 860 
cylinders would be paid by AWHO itself. 

MD said that if MC feels that 
the cancellation of the 
contract is still desirable after 
taking into consideration the 
legal aspects, it would be 
prudent to identify an 
alternate firm to run the piped 
line infrastructure before 
initiating the cancellation.  
 
He requested the MC to 
explore vendors and give their 

MC AWHO 
HQ, Dir 
Plg II 
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He also said that the firm has been told 
to complete the infrastructure on 
priority. 
 

recommendations. 

(e) Defect Liability of 
Contracts 

MD said that even though the project 
completion had taken place earlier, and 
also the same is in occupation for some 
time now, AWHO has been able to re-
negotiate the defect rectification period 
with M/s Shirke till Aug 2017 and 
similar undertaking from M/s                      
BL Kashyap also would be carried out 
soon.  He also explained that this 
means that all defects notified to the 
contractors, before expiry of the re-
negotiated defect liability period, ie, 
before Aug 2017, would also be 
repaired by them.   
 

Therefore, MC should take 
over the assets on priority and 
if any  defects arise till Aug 
2017 also, the same shall be 
intimated to the contractors 
and the contractors shall be 
legally bound to repair the 
same.  
 
The money set aside for this 
aspect would only be released 
to the contractors only after 
successful completion of the 
defects rectification. 

MC, PD AWHO 
HQ, Dir 

Plg II, Dir 
Contracts 

(f) Rain Water 
Harvesting 

MD said that the Rain Water Harvesting 
has been planned and executed as per 
the regulations of BDA.  The same has 
been inspected and then only 
Occupation Certificate has been issued 
by BDA.  If MC now wants improvement 
to the existing system, it cannot be 
done at this stage.  However, PD has 
already installed one addl submersible 
pump to provide redundancy to the 
pumps of RWH storage tanks.  He also 
instructed PD to install one more such 
pump in the storage tanks. 
 

The proposal for improvement 
to RWH Scheme suggested by 
the MC shall only be taken up 
once all other issues are 
sorted out, since any addl 
works would cost money. 

PD AWHO 
HQ, Dir 
Plg II 
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(g) Sharing of MMC & 
Common Area 
Electricity Bills 
based on 
occupancy 

PD said that the electricity bills of 
common area have been paid by AWHO 
till Sep 2015.  

MD said that AWHO cannot set 
precedence, which are difficult 
to be followed in all projects. 
He said that Common Area 
Elec Bills have already been 
paid and no further payments 
can be made. 
 

- AWHO 
HQ, Dir 
Plg II 

(h) Basement 
Marking & repair 
of broken drain 
covers 

PD said that basement marking has 
been completed 80 % and the rest of 
the markings are under progress.  
President MC said that this is important 
to ensure orderly parking.  This should 
be given priority. 

MD agreed and instructed PD 
to expedite the marking of the 
basement parking. 

  

(j) Closing of Rear 
Gate 

PD confirmed completion - - - 

(k) Broken Stair case 
slabs / tiles 

PD said that these are being addressed 
tower-wise and the MC has also 
inspected in Tower A1 and G21 as per 
the discussions between MC and AWHO 
Tech Team which are given in the 
Minutes. 

- PD AWHO 
HQ, Dir 
Plg II 

(l) Flooding of Roads 
and Basements 
during heavy 
rains 

PD said that this aspect has been gone 
into in detail and the flooding of C Block 
occurred because of the submersible 
pumps not being able to function due 
to deposit of silt in the storage tanks.  
He said this aspect is being addressed 
by cleaning of the UG water storage 
tanks and providing redundancy by 
way of addl pumps as explained earlier. 
As far as the roads are concerned, PD 
opined that there is no snag in the 

- PD AWHO 
HQ, Dir 
Plg II 
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system of drainage. 
 

(m) Fourth Floor 
Open balconies 
should be 
provided with 
Chajjas 

PD said that the Tech Team of AWHO 
had examined this issue and a detailed 
reply on this has been given to the MC 
by HQ AWHO.  Additions which are 
temporary in nature is best avoided 
keeping the issues of safety, design 
approval by BDA and warranty in mind. 
 

- - AWHO 
HQ, Dir 
Plg II 

(n) Problems of 
seepage and 
leakage from 
construction 
joints 

PD said that the construction joints, 
especially ones after the slope, in 
entrance of blocks, are being improved 
by reconstruction of slopes to drain the 
water efficiently.  He also showed the 
photos of the repairs being carried out. 
PD also said that after detailed analysis 
and exploring similar issues in the best 
constructions, improvements to the 
existing construction joints also has 
been contemplated.  He said that he 
had taken the Vice President MC also to 
Manyata Tech Park, where such 
improvements were seen.  He also 
showed a video of such improvement 
carried out in A1 Basement as a test 
case. 
 

MD  AWHO after seeing the 
proposal and the test sample 
executed in basement of 
A1Tower, agreed to the 
proposal of improvement to 
the construction joints and 
asked PD to go ahead with the 
same. 
 

PD AWHO 
HQ, Dir 

Plg II, Dir 
Contracts 

(o) Lift Certification 
not done 

PD confirmed all requisite lift 
certifications have been obtained. He 
said that Johnson Lifts have different 
verticals of projects and maintenance.  
Sandeep Vihar is presently still under 
the Project Vertical of Johnson Lifts and 
it is being transferred to the 
Maintenance Vertical.  
 

- - AWHO 
HQ, Dir 

Plg II, Dir 
Contracts 
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President said that there should be one 
person 24 x 7 available in the complex.  
PD said that Johnson Lifts have been 
instructed to implement this, though it 
is not part of the contract and agreed 
by the firm. However, a suitable place 
with toilet is required to be provided for 
this purpose. President MC agreed to 
provide the same. 
 

(p) Damaged Boom 
Barrier not yet 
replaced 

PD said that there were no response 
from firms to the  quotations sent to 
them. The firms suggested by the MC 
also were given quotations.  He said 
that the efficacy of the very long length 
of the boom barrier may not be 
practical and therefore it may be 
reviewed.  President MC said that 
instead of single boom barrier,  two 
tandem boom barriers are acceptable. 
 

MD said that the tandem boom 
barriers would be installed 
before final handing / taking 
over. 

PD AWHO 
HQ, Dir 
Plg II 

(q) Sign Posting of all 
areas 

PD said that as per the previous 
discussions with the AWHO Tech Team, 
MC was to submit final traffic scheme 
and the requirement of sign posting, 
which is yet to be done.  President MC 
said that the same would be given. 

- MC & PD AWHO 
HQ, Dir 
Plg II 

(r) Problem of smell 
from the 13th and 
14th floor 

PD said that this work has been 
commenced due to the fact that this is 
a high rise constr and the suggested 
scheme has to stand the test of the 
time and safety issues.  In view of this, 
it would be prudent to execute the 
same after proper scrutiny.  He said he 
would further interact with Col Uday 
Joshi of the MC and finalise the 
modifications. 

MD said this be done 
expeditiously. 

PD AWHO 
HQ, Dir 
Plg II 
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(s) Levelling of Land 
between H Block 
and Club House 

PD said this point would be acted upon 
as part of the site clearance.  

- PD AWHO 
HQ, Dir 
Plg II 

(t) Solar Water not 
reaching the 
lower floors 

PD said that the modification to prevent 
mixing of cold and hot water by way of 
fixing non-return valves was already in 
progress and almost completed.  
 
MD clarified that the solar water 
infrastructure is only to reduce the 
power consumption by way of pre-
heating of water before the same gets 
into the geysers of individual dwelling 
units and he said that it should be 
understood that this system is not for 
direct supply of requisite hot water in 
all toilets.  President MC agreed with 
the same. 
 

- PD AWHO 
HQ, Dir 
Plg II 

(u) Completion of 
Club House and 
Swimming Pool 

PD said that the Club House 
construction has been completed.  The 
handing taking over of the club house 
shall be commenced once the 
Occupation Certificate from BDA is 
accorded, which is likely to take 
another two months approximately.  
  
He said that the swimming pool 
modifications have already been 
finalised after discussions with the MC 
and Col Uday Joshi, and the same has 
commenced on ground.  The Vice 
President MC said that  a Stainless 
Steel railing to hold on to at suitable 
places should also be provided in the 
swimming pool.  PD said that this would 
be checked on ground and action 

MD said the modifications be 
expedited and the swimming 
pool should be handed over to 
the users so that the same can 
be used coming summers. 

PD AWHO 
HQ, Dir 
Plg II 
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accordingly taken.  He said that the 
swimming pool modification shall take 
another three to four months. 
 

(v) Fire Clearances 
and maint of fire 
extinguishers 

PD said that detailed checking of the 
fire fighting systems shall be carried 
out during the handing over process. 
He said that the fire fighting system 
and the public address systems of  A1 
and G21 towers were checked along 
with the MC in detail.  He also said that 
all the necessary clearances have been 
obtained from the State Govt Auth and 
he suggested that the Maintenance 
Contracts for the Fire Fighting System 
are being  concluded on priority and he 
added that the firm which is given the 
Annual Maint Contract for the Fire 
Fighting System shall also be made 
responsible to renew the clearances 
when due.  
 

MD approved that the AMC for 
fire fighting system be 
concluded on priority. 

PD AWHO 
HQ, Dir 
Plg II 

(w) Pollution Control 
Clearance and 
Occupation 
Certificate 
 

PD confirmed that these have already 
been obtained.  

- - AWHO 
HQ, Dir 
Plg II 

(x) Approach to SBI 
and Construction 
of a wall between 
SBI and 
Swimming Pool 

PD said the constr of wall between SBI 
and Swimming Pool has already been 
commenced.  He said that the 
approach from the main road to the SBI 
can only be made if the neighbouring 
owner of land who has built the 
compound wall agrees to give access to 
AWHO for constr of the path way.   
 

MD requested MC to liaise with 
the neighbouring land owner 
for the same. 

MC & PD AWHO 
HQ, Dir 
Plg II 
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(y) Raising Height of 
the Wall behind 
the H Block 

PD said that the swan neck fencing with 
concertina coil is already under 
progress in the compound wall of H 
Block.  
 
He requested MD to sanction similar 
swan neck fencing in the rest of the 
portion of the compound wall of 
Sandeep Vihar also due to security 
reqmts. 
 

MD agreed and instructed the 
PD to go ahead with the same. 

PD AWHO 
HQ, Dir 
Plg II 

(z) Rain Water 
entering the lift 
lobby 

PD said that the stone threshold has 
been installed in all the lift doors to 
prevent water entering the lift wells. 

- - AWHO 
HQ, Dir 
Plg II 

(aa) Covering of one 
shaft in each DU 
of H Block 

PD said that the work has already been 
commenced and some difficulties are 
being faced in access to carry out the 
work which are being surmounted. 
 

- PD AWHO 
HQ, Dir 
Plg II 

(ab) Covering of Open 
to Sky Ventilation 
Shafts of H Block 

PD said that the quotations for this 
work was issued and work order for the 
same was to be given.  However, the 
same was withheld since 
representatives from H Block met the 
PD and requested that this work should 
not be carried out since this  is not 
required. Therefore, the work order has 
not been  issued and the reps of H 
Block have been advised to inform the 
MC accordingly. MC said that the same 
shall be recorded accordingly and all 
informed. 
 

- MC AWHO 
HQ, Dir 
Plg II 
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(ac) Office Space for 
MC 

PD suggested that the Club House 
which is approx 50000 sq ft, be used 
for this purpose.   

MD said that MC should be 
able to find suitable office 
space in the club house. 

- AWHO 
HQ, Dir 
Plg II 

(ad) Handing / Taking 
Over of Common 
Areas and 
Infrastructure by 
MC 

PD said that A1 and G21 Towers were 
inspected by MC members along with 
reps of contractors and AWHO a 
number of times for the purpose of 
handing / taking over.  However, till 
date the same has not been signed for 
by the MC.  He said that the contractors 
also would be motivated to address the 
defects in the common areas 
expeditiously if they see progress in 
the handing / taking over.  He also said 
that the defects noticed till the expiry 
of the defect rectification period ie., till 
Aug 2017 also would be communicated 
to the contractors, and they would 
legally  bound to repair the same.  He 
said in fact there are some funds in the 
form of bank guarantees which would 
only be released by HQ AWHO once the 
contractors repair the defects 
communicated to them till the expiry of 
the defects rectification period. 
 
President MC opined that the towers 
shall be taken over only after the 
basement in ready for handing over.  
PD said that the basement is being 
readied for handing over and the same 
would be handed over block wise ie., 
basement of A Block shall be handed 
over once the A Block Towers are 
handed over.  The same shall be 
followed in all the Blocks. MD assured 
that all the defects pointed out WILL BE 

It was agreed that the signing 
off of A1 and G21 shall be 
done by the MC and President 
MC requested that the other 
common areas be handed over 
expeditiously. 

PD and 
MC 

AWHO 
HQ, Dir 
Plg II 
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RECTIFIED as long as they are pointed 
out within the DLP/warranty. 
 
The Dy GOC and the Col Q also felt that 
this would be a fair system of HOTO. 
 

(ae)  In the end, MD suggested to the MC to 
expedite taking over the assets so that 
final Handing/Taking over of all 
institutional documents and accounts 
could be completed and the 
management of Sandeep Vihar is 
transferred in totality.  He also assured 
that AWHO will always be available for 
addressing the concerns of the 
allottees even after the final transfer of 
ownership is carried out.  
 

   

 
 
 
 
 
 
               Sd/- 
               (RK Timmapur) 
               Col 

              Dir (Planning) 
               For Managing Director 
B/03020/Whitefield/ UC/ Fri/ AWHO  
 
Army Welfare Housing Organisation 
South Hutments, Kashmir House 
Rajaji Marg, New  Delhi – 110011. 
                              

 18  Nov 2016 
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Distribution 
 

Project   Director Whitefield 
Army Welfare Housing Organization 
C/o HQ K&K Sub Area 
PIN – 900493 
C/o 56 APO.  
 
Project Director, Yelahanka 
Army Welfare Housing Organisation 
AWHO (Vasanth Vihar) Layout 
House No P2/Villa – 08,  
Vidyanagar, Bettahalsur (Post Office) 
Bangalore, Pin – 562157. 
 
President 
Sandeep Vihar Owner Association 
Sandeep Vihar (AWHO) 
Kannamangala Post, 
Whitefield  
Bangalore – 560067. 
 
HQ K&K Sub Area     
PIN – 900493 
C/o 56 APO. 
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Col Q K&K Sub Area 
PIN – 900493 
C/o 56 APO. 
 
Internal 
 
Dir (C-2) 
Dir (E/M) 
Dir (Land) 
 

 

B/* 


